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Introduction

The MYOB IMS Payroll Cloud launcher screen lets you open MYOB IMS Payroll

applications and perform maintenance activities. This document describes the process

of getting set up with IMS Payroll Cloud, as well as its key maintenance functions,
which are accessed using the buttons at the right of the main window:

#5%1Ms Cloud

|

DTE] Payroll Partner

Timesheet Entry

Fringe Benefit Tax

2 © B

Multi Company

Gear Issue

.'* Employee Transfer

3B D

IMS PAYROLL CLOUD

Company Name

Version

Status

Online Express
Sample Company
WN TEST

WN TEST 2

6.31
6.40
6.40
6.32

1IMS PAYROLL

online express

Timesheets and Leave
Requests just gota

whole lot easier!

Calculated
Closed
Closed
Closed

REmove'Company

Documentation

ange Password

i

The following maintenance options are available:

[ 2

[ 2

[ 2

[ 2

When an upgrade to IMS Payroll Cloud is available, it can be run from the MYOB IMS

Add a new IMS company (see page 7)

Remove an existing IMS company (see page 10)

Open the Toolkit Maintenance Utility, which lets you create and manage

backups of IMS companies (see page 12)

View documentation for IMS Payroll Cloud (see page 25)

Change your IMS Payroll Cloud login password (see page 26)

Log out of IMS Payroll Cloud

Payroll Cloud launcher (see page 27).
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Getting Started

You will have received your login details for MYOB IMS Payroll Cloud (user name and
password) in an email. To log in to IMS Payroll Cloud for the first time:

1. Open a web browser and go to www.myob.co.nz.

2. Select IMS Cloud from the dropdown menu under Sign in:

my°b Small Business v Bigger Business v Accountants & Partners v Tax Time v Support v @ Signin A §> O\

MYOB Essentials
~ Kounta

my.MYOB

IMS Payroll

Flexible and tailored payroll that grows
with your business

|
MYOB Community /
Partner Resources

PayGlobal

Partner Dashboard

IMS Cloud Iv e |

Overview Features Benefits Add-ons Book a demo

3. On the welcome screen, click the option to Download the GO-Global Add-on:

WELCOME TO

Note: The process of installing the plug-in will depend on the web browser you're
using—see “Appendix: Browser Support” on page 29 for details.

4. Once the plug-in is installed, a login window will appear. Enter the login details
that were emailed to you.

i ==

Sign in to IMS-WEBDO1

User name: |

e AR e

Sign In ] [ Cancel
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5. The first time you log in, you'll need to change your password. Click OK to
continue.

-

—-‘ ign In Eﬁ

e

You are required to change your passward at first logon.

6. Enter your old password, then enter a new password (twice for confirmation)
and click OK.

User name:

Qld Password: |"'"""" |

MNew Passward: | |

Confim New Passwond: | |

[ ok | [ cancal |
%&u == =

Your new password should meet the following criteria:

e it's least seven characters long
e it doesn't contain your account or full name
e it contains at least three out of the following four character types:
o uppercase characters (A to Z)
o lowercase characters (a to z)
o numerals (0 to 9)
o special characters (!, @, #, $, & etc.)

Note: You can change your password again at a later time from the MYOB IMS

Payroll Cloud launcher screen—see “Changing Your Password” on page 26.

7. After you've changed your password, a window displaying Terms and
Conditions appears. Agree to the Terms and Conditions, and you will be
logged in to the IMS Payroll Cloud application.
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Company Management

Adding a Company

To add a new company:
1. Click the Add Company button:

IMS PAYROLL CLOUD

Company Name Version | Status
Sample Company Limited 5.02 Closed

ﬁTD Payroll Partner

Fringe Benefit Tax

Multi Company

IMS PAYROLL

online express

Gear Issue : ‘ % " .’7' -

Timesheets and Leave JESE e
Requests just got a =

E Employee Transfer whole lot easler! - = =

m Upgrade Details |

2. Select the version of IMS Payroll for the new company:
1M Cloud
IMS PAYROLL CLOUD
O oxleme [Verion [Staws |

pany Limited 6.41 Closed
Version |

641 Latest Version

Multi Company

A Payroll with
S— all the Extras!

IMS Is brilliant! Employee information

is accessed quickly, it's simple lo use

and saves me time. | wish | had ehanged
Employee Transfer soaner!

Ghiris Sa

S
S
—r—

bway — Hastings

CEODE 6 E

IMS
PAYROLL




3. Enter the new company’s name, then click Next.
Create a New Company

This will quide wou through the steps required
IMS PAYROLL ko creakte a new campany,

Type in the Mame of the MNew Company;

< Back ek = Cancel

4. Click Finish.

Create a New Company

You are now ready ko creake a new company,

IMSPAYROLL

To create this new company, press the Finish
buttan, To close this window without creating a
new company, press the Cancel button,

Hint: After creating this company, run IMS Payroll
on this new company and press the 'Checklist’
button in the Help screen to display a list of
steps required bo setup allowances,
employess, etc, in your new company.

< Back Finish Cancel

Note: To find the Checklist, click the Help button at the top right of the IMS Payroll
window (), then click the “Quick Reference Checklist” topic on the

Contents tab.
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5. You will be taken back to the main control panel, which will show your newly

created company. Double click on the new company to open it.

IMS PAYROLL CLOUD

Company Name

Version

Status

Sample Company Limited
Sharon Test Sample

Fringe Benefit Tax

Multi Company

5.02
5.04

E
online express
ﬁ Gear Issue
Timesheets and Leave
Requests just gota
whole lot easier!

Employee Transfer

&

Closed
Closed

6. Complete the company setup as normal—see the online Help and your startup

manual for more information.

—_— .
[l ***Sharon Test Sample - IMS Payroll Partner

19 [=] E3

Ele Edt Yew Ioos Help

0 HI & |fb|ﬂ| @IXl

I % Compary I 0 Employee I-Pmesangl [Qsmyﬁmlzl

=[w](s]

& ﬁ|ﬁ] UIHIBI-‘I
v Y Y YA

vy ¥

Eoniensorce <] (] <[ <[> [»]|
| ] |

| Company | Pay Paints | Pagments | Deductions | Auditng

Company Options
Name: T ample
e e Tens | | [ Coting Requied? 1S Loave? Timeshes! Eriry
Address: I | Gereledge? [ Serviceleave? [ Transaction Date 17
| [ User Security? [7) Employer Super? [] Transaction Date 27
¥ Auditing Requied? ] Sick Leave inA ? OT ion C
(] Pagroll Giving?
| conc oo [ Lco0s || Lo e
| Phane Number Fac [ i Cash Deromination Pt | $010) ] Round Cheque Pays to 10c?
Moble Nunber. | ] Bk ACeour:
| EmalAddess | ]
. ronNurber [N oo enpioper
| [~ IMS Onine
| O Active: KiwaSaver and Compliant Fund
Hobday Group: j [7] CEC Exempt? KiwiSaver Reporting Year Starts
| [] KimiSaves Auto Ervol Exempt? O Apiil o July
Emal Addess: ] Complant Fund Active?

|
[Displays status about the current Ttem, Employee and Pay Period
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Transferring a Desktop Company to IMS Payroll Cloud

To transfer a desktop company to IMS Payroll Cloud, first add the company, following
steps 1 - 4 in “Adding a Company” above. Instead of entering the company data
manually (steps 5 and 6 above), perform the following steps to migrate data from the
desktop company into the new cloud company:

e Upload a backup of the desktop company to IMS Payroll Cloud—see
“Uploading a Company Backup File” on page 22 for information on this process.

e Restore the company backup to the new cloud company—see “Restoring a
Company Backup” on page 17 for information on this process.

Removing a Company

To remove a company from IMS Payroll Cloud:

1. Select the company to remove and click the Remove Company button:

% IMS Cloud Mi=]E3

IMS PAYROLL CLOUD

Company Name Version | Status

) Sample Company Limited 5.02 Closed
DTD Payroll Partner P e

Fringe Benefit Tax

Multi Company

IMS PAYROLL

online express

Gear Issue

Timesheets and Leave
Requests just gota
Employee Transfer Wh0|e |ot eas|er!

EEEE&

H—M Upgrade Details |
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2. Read the confirmation notice to ensure that you want to go ahead with the
company removal. If you do not want to remove the company, click Cancel.

3.

Confirmation Required

N

Please be aware that removing this company
will also remave all the current backup ZIP files
pertaining to the company.

If you wish to retain all, or some, of the

backup files for this payroll company please select
"Cancel" then utilise the "Download" facility within
the Toolkit function prior to removing this payroll
company.

To completely remove the company
"Sharon Test Sample"

select "Enable Remove" below and then click "0K".

If you are not sure, select "Cancel".

[V Enable Remove

0K | I Cancel I

If you are sure you want to remove the company, tick the Enable Remove box,

then click OK.

myob



Using the Toolkit

The Toolkit Maintenance Utility lets you perform the following maintenance operations

on a

company:
Repair a company file (see page 13)
Create a company backup (see page 14)
Restore a company backup (see page 17)
Download a company backup as a zip file (see page 20)
Upload a backup of the company from a local file (see page 22)

Delete old company backups (see page 24)

To open the Toolkit and perform maintenance on a company, select the company,

then

click the Toolkit button:

IMS PAYROLL CLOUD

EREDE

Company Name Version | Status
Sample Company Limited 5.02 Closed

y’

(%] Payroll Partner

(=1

Fringe Benefit Tax

Multi Company

IMS PAYROLL

online express

Gear Issue

Timesheets and Leave
Requests just gota
IR  whole lot easier!

12
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Repairing a Company

To repair a company file:
1. Select the company to repair and click the Toolkit button.

2. On the Toolkit Maintenance Utility window, select the Repair Company option
and click Start.

B 1oolkit Maintenance Utility IM[=] 3
File Tools Help

(

— Company Status
Compar; Testing 2
Wersion: B
Pay Frequency;  Clozed
Reporting Date:  <not available:
Payment Date:  <nat available:

" Backup Company " Restore Company Dowrnload | Uplaad |

Table Name:

Progress:

Repair Options Start |
[~ Delete Locking Files [~ Delete Upgrade Files —

¥ Clean Temp Files Stop
[~ ety

¥ Rebuild/Repai Exit |

3. A confirmation message appears. Click Yes or No as appropriate.

N

Are any other users currently using this company?
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4. Select the repair operations to perform by ticking or clearing the boxes in the
Repair Options section.

5. Click the Start button. The progress bar shows the status of the repair

[

T=To0lKit Maintenance Utility
File Tools Help

Maint
( (& Repair Company

" Backup Company

" Restore Company

Download Upload | ‘

Company Status

Company:
Version:

Sample Company Limited
5.00

| Pay Frequency: tlosed~WeekIy
|| Reporting Date: 7/04/2013

| Payment Date:

8/04/2M3

Table Name:

| |Version

| Progress: Repair Completed - DB Was 10.60MB / Now 10.47MB

Repair Opti

[V Delete Locking Files

[V Clean Temp Files
[V Rebuild/Repair

[V Delete Upgrade Files

operation and will advise you when it is complete.

Creating a Company Backup

To create a backup of a company file:

1. Select the company to back up and click the Toolkit button.

2. On the Toolkit Maintenance Utility window, select the Backup Company option
and click Browse.

[

l
1

|

|

= T00lKit Maintenance Utility

File Tools Help

Maint: Op
‘> " Repair Company

=

" Restore Company

Download Upload |

r— Company Status
Company:
Version:

Pay Frequency:
Reporting Date:
Payment Date:

Sample Company Limited
5.00

Closed -Weekly
7/04/2013
8/04/2013

Backup Location:

! |Backup.zip

Browse...

Backup File Status
Company:
Version:
Pay Frequency:
Reporting Date:
Payment D ate:
Date of Backup:

Start

Stop

Progress:

Exit

Lk b
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3. Enter a file name for the backup, then click Save.

EGave As !Em
Name | Date Modified
Backup Testing.zip 7/06/2013 2:32:40 p.m.
File name: \Backup Testing 070613.zip
Save Cancel

4. Click Start.

= To00lKit Maintenance Utility

[

_[ofx]|

Maintenance Operation
[ " Repair Company

" Restore Company

Download

Upload |

— Company Status
Company:
Version:

Pay Frequency:
Reporting Date:
Payment D ate:

Sample Company Limited
5.00

Closed - Weekly
7/04/2013
8/04/2013

Backup Location:

: |Backup.zip

Backup File Status
Company:
Version:
Pay Frequency:
Reporting D ate:
Payment Date:
Date of Backup:

Progress:

Browse...

Start

(e I

Stop

Exit

15
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5. A confirmation message appears. Click Yes or No as appropriate.

N

Are any other users currently using this company?

6. The progress bar shows the status of the operation. Once the backup is
created, a notification message appears. Click OK.

EToolKit Maintenance Utility !Iﬂm
File Tools Help

Maintenance Operation
I' ¢~ Repair Company & Backup Company ¢ Restore Company Download Upload |

— Company Status
Company: Sample Company Limited

Version: 5.00

Pay Frequency: Closed - Weekly

Reporting Date:  7/04/2013

Pamentbae. /04/2013

ToolKit will now test the backup...

Backup Location: -“
[Backup Testing 070613 2ip Browse... |

Backup File Status
Company:
Yersion:
Pay Frequency:
Reporting Date:
Payment Date:
Date of Backup: Stop |

Progress: Testing Backup...

7. If the test is successful, a confirmation message appears. Click OK to close the
message.

ToolKit | X |

Company backup test successful
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Restoring a Company Backup

To restore a company from a backup file:
1. Select the company to restore and click the Toolkit button.

2. On the Toolkit Maintenance Utility window, select the Restore Company option
and click Browse.

1ol

EIU(IIKII_ Maintenance Utility

File Tools

Maintenance Operation
|7 " Repair Company " Backup Company (+ Restore Company Download Upload |

— Company Status
Company: Sharon's Testing Company
Version: 5.04
Pay Frequency: Closed
Reporting Date:  <not available>
Payment Date:  <not available>

Backup Location:

IBackup Testing.zip l Browse... I
Restore File Status
Company: Sample Company Limited
Version: 5.00
Pay Frequency: Closed - Weekly
Reporting Date:  7/04/2013 Start |
Payment Date:  8/04/2013
Date of Backup: 7/06/2013 2:32:40 p.m. Stop |
Progress:
l Exit
3. Select the backup to restore and click Open.
I“'LT"lJpx"n !E] E |
Name | Date Modified
Backup Testing.zip 7/06/2013 2:32:40 p.m.
File name: |Backup Testing.zip ]
Open Cancel

7 myob



4. Click Start.

I_E ToolKit Maintenance Utility

File Tools

1ol

Maintenance Operation
" " Repair Company " Backup Company (+ Restore Company Download Upload |

— Company Status
Company: Sharon's Testing Company
Version: 5.04
Pay Frequency: Closed
Reporting Date:  <not available>
Payment Date:  <not available>

Backup Location:

IBackup Testing.zip l Browse... I

— Restore File Status
Company: Sample Company Limited
Version: 5.00

Pay Frequency: Closed - Weekly
Reporting Date:  7/04/2013

Payment Date:  8/04/2013

Date of Backup: 7/06/2013 2:32:40 p.m.

Progress:

[ Exit |

5. A confirmation message appears. Click Yes or No as appropriate.

Confirm X I

Are any other users currently using this company?

Yes Mo |

6. If you are restoring an earlier version, a warning will appear asking if you wish
to proceed. Click Yes top continue or No to cancel the restore operation.

*** Restore Warning **¥

The backup you are attempting to restore was created by
an eatlier version of IMS Payroll Partner (Yersion: 5.00)
and has a closed payroll period (Period Date: 07/04/2013).

-

Do you still wish to proceed?

» myob
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7. Toolkit tests the company backup. Click OK to continue.

ookt 3|

8.

ToolKit will now test the backup...

If the test is successful, a confirmation message appears. Click OK to close the

message.

= ToolKit Maintenance Utility
Flle Tools Help

o =
’7 " Repair Company " Backup Company & Restore Company

Upload | l

Company Status

Company:
Version:

Pay Frequency:
Reporting Date:
Payment Date:

Download
Sharon's Testing Company
5.04
Closed
<not available>
<rot veiotle

Company backup test successful

Backup Location:

|Backup Testing zip

Restore File Status

Company:
Version:

Pay Frequency:
Reporting Date:
Payment Date:
Date of Backup:

Sample Company Limited
5.00

Closed - Weekly
7/04/2013

8/04/2013

7/06/2013 2:32:40 p.m.

Progress: Testing Backup...

Browse...

Start

Stop

1 b

9. A confirmation message appears once the restore operation is complete. Click
OK to close the message.

T |

Company was restored successfully

Please double-check that the data

you restored is correct

=]

myob



Downloading a Company Backup File

To download a company backup from IMS Payroll Cloud:
1. Select the company to remove and click the Toolkit button.

2. On the Toolkit Maintenance Utility window, click the Download button.

fToolKit Maintenance Utility
File Tools Help

_[ofx]|

(Mainlenance Operation

" Repair Company ¢ Backup Company (& Restore Company Download I Upload I

— Company Status
Company: Sharon's Testing Company
Version: 5.04
Pay Frequency: Closed
Reporting Date:  <not available>
Payment Date:  <not available>

Backup Location:
Backup.zip Browse...

Restore File Status
Company:
Version:
Pay Frequency:
Reporting D ate: Start
Payment Date:
Date of Backup:

Stop

Progress:
| Exit

Lk I

3. On the window that appears, click the Browse button next to the Source Server
File field.

BB 1oolkit Maintenance Utility S [=]
File Tools Help

H

|’Mainlenance Operation

i~ Repair Company {~ Backup Company {* Restore Company Dawnload I Upload |
— Company Status — mDownluad Company Backup _ O
Compary: T
Wersion:

Source Server File

Pay Frequency: C'
Reporting Date: < I Erowse
Payment Date: <1

Destination Client Direckory

|M:'|, Browse

Backup Location:

IBa-:kup.zip o | Cancel

Restore File Status
Comparny:
Wersion:
Pay Freguency:
Reporting D ate: Start
Payment D ate:
[Date of Backup:

Browsze...

Ui

ik I

Stop

Progress:

Exit
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4. Select the back file that you want to download and click Open.

=g ackup file to Download
Name | Date Modified
Backup Testing.zip 7/06/2013 2:32:40 p.m.

File name: \Backup Testing.zip

Open Cancel I

5. Ensure that the correct backup has been selected. The destination client
directory will automatically default to M: (your local drive). Click OK.

Epownload Company Backup

Source Server File
IEi ackup Testing.zip Browse

Destination Client Directory

s |
o |

OK | Cancel

6. A “Download completed” confirmation message appears. Click OK to close the
message.

2 myob
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Uploading a Company Backup File

To upload a company backup to IMS Payroll Cloud:
1. Click the Toolkit button.
2. On the Toolkit Maintenance Utility window, click the Upload button.

ETOOIKK Maintenance Utility !E]m i

file Tools Help

Maintenance Operation
( " Repair Company " Backup Company (+ Restore Company Download Upload |

— Company Status
Company: Sharon's Testing Company
Version: 5.04
Pay Frequency: Closed
Reporting Date:  <not available>
Payment Date:  <not available>

Backup Location:

IBackup.zip Browse... I
Restore File Status

Company:

Version:

Pay Frequency:

Reporting Date: Start I
Payment D ate:

Date of Backup: Stop I

Progress:

| Exit I

3. On the window that appears, click Browse.

= pload Company Backup =] B3 l

Source Client File

| Browse I

myob
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4. Use the browse window to select the backup file that you want to upload, then

click Open.
FER A kup file to upload !E m
[= {™& Computer Name | Size | Item type | Date modified
o Client C (M) 1, Backup Testing 1.07MB  Compressed (zipp... 7/06/20132:32...

. Client D [N:)
. ClientE (O:]
- ClientF (P:)
. Local Disk (@Q:)
- ClientH (R:)

File name: I

IBackup files [*.zip) Zl

Open I Cancel I

Folder: A\

5. Confirm that you have selected the correct backup file, then click OK.

¥ ypload Company Backup

Source Client File
IF:-'-.,E:.a.::kI.Jp Testing.zip Browse

0K I Cancel |

6. An “Upload completed” confirmation message appears. Click OK to close the
message.

myob



Deleting Old Backups

To delete old company backup files that are no longer needed:

1. Select the company whose backups you want to manage and click the Toolkit

button.

2. On the Toolkit Maintenance Utility window, select Maintain Backups from the

Tools menu.

3. A window appears showing all saved backups for the company. Select the
backup you want to delete, then click the Delete button.

7Y Bk Manilenaine

= | O s it | Sioe | Weon | P Erud | S
By 50 TSR0 2R p TME 5 1ENE20E Dpened
Bachoug 210 sp (L i R Pl B 2T Y 13sB 53 140220 Barked
VERD MaDERD VI 5 VRO 12 TE0E 1EME 541 TN Clowsd
VERD MaDER] VR0 440019 55 12020 442 e 1418E 521 12092008 Backed
| | vERD MRCDERS] VI AN 4-0-05 0 jrer FENETTTT 141ME S NS e
AN LT g 1 el L] 1 WIRAENE Byded
VERD MDERD VEIT_ 2N 40212 mp 12T LB H e T41WE 520 1200208 Barded
VIR MOl Vi 8216 o AT 101 K 1A S0 TR wked
VERD MEGDERD VEX]_ 20 40413 5 LR VA0 s 15ME 530 12042008 Eardied
VERD MaGDEe) Vi 2004051 AN Mo 15ME 530 IS Bk
VERD MEDERD VIZ]_2N 40518 5p SR IDEE N e 1RME 53 1SET0E Earied
VERD MaDER] VRN 2N 40525 TR0 113500 am 15ME 530 SNSRI Barked
VERD MEDERD VI _ 20 40501 50 VR0 2 0ET 15ME 53 BOENE By
R0 L EE0 Y\ L N T ALAOE e ST D, AERD & S P i

Fills v [VERTD M -DEMD VEZI_ AN 40202 50

__Dee |

_ oo |

4. A confirmation window appears. Check that the backup you are deleting is the
correct one, then tick the Enable Remove box and click OK.

[F==

B i g
Bachap XRAR T op

s s Dl e D

BT, BALCE Dl ki T ORGP 19
ST s Dl eal oM 6 4480
G AL [ AT T O R
ST i Dol e w0 A0 B
G BALCE D MG T R 1
I A D A W08 T B
WG WA [ AT WA 1 ]
s b D W08 1
WG WA [ MG WA 1
T b Dl W08 L
WG WA (] G WA
ARk PR BT T

TR 1 i [FE I E]
IR 1IN 1 T 1@
[ LR R R T Pk S0

e e s et i it B b e e PR
S O MG WAL R
Tl m simirmard b b et b v e

L e e

= == 1]

Tl i oD e Do s WP e

| pea]

5. Repeat steps 3 and 4 for all backups you want to remove. Once you have
removed all of the backups that you want to, click the Close button to return to
the Toolkit Maintenance Utility window.

24
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Viewing Documentation

Documentation for IMS Payroll Cloud is available in PDF format. To access the
documentation, click the Documentation button. This opens the Select Document

window:

ﬁ Select Document

i [=] B3

—Groups
Employee Import and Export
FAQ's

Getting Started

Kiwisaver

Release Notes

Terms and Conditions

Time Import

—Documents

Employee Import Functional Specification. pdf
H&S Compliance export.pdf

People Inc Integration Notes. pdf

Validation Data Export Overview. pdf

||| Vizual HR_Net Integration Overview. pdf

Vizual PD Integration Dverview. pdf
Vizual Personnel export.pdf
Vizual PM Integration Dverview. pdf

Display |

Exit |

Documents are arranged in groups. Select a group, and all available documents in that
group appear in the Documents section. Select a document and click Display to open

the PDF.

myob



Changing Your Password

To change your login password for IMS Payroll Cloud, click the Change Password
button:

% IM5 Cloud =1

IMS PAYROLL CLOUD

Company Name Version | Status
Payrall Parmer Sample Company Limited 4.40 Closed W
61
| Timesheet Entry
[TF
Multi Company

The First Choice for Payroll Professionals

i
o Priterre SelyTol BEERH 10 OVl
Gear Issue 10 housard companks

* M semmparry mansgerrant

g g BN
| Ve IO Y SO s T

.* Employee Transfer

This opens the Change Password window:

Change Password | X|

0ld password:

Ixxxxxxxxx

New password:

Ixxxxxxxxx

Confirm new password:

I oK Cancel

Enter your old password, then enter a new password (twice for confirmation) and click
OK.

26 myob



Upgrading IMS Payroll Cloud

When an upgrade of the software is available for the selected company, a gold
Upgrade button appears at the bottom left side of the main window after you have
closed the current pay period for that company.

It is extremely important that you upgrade when this button appears, but only after
you have read the upgrade documentation.

£51M5 Cloud

IMS PAYROLL CLOUD

Company Name Version |Status
Payroll Partner Online Express 6.31 Calculated
Sample Company 6.40 Closed W
VN TEST 6.40 Closed
VN TEST 2 6.32 Closed

Timesheet Entry Remove'Company

Fringe Benefit Tax

i @ B

Multi Company IMS PAYROLL

online express
g Timesheets and Leave S5 . —

Requests just gota
Employee Transfer whole lot easier!

i dpd

L4

For an overview of the changes in an upgrade, click the Upgrade Details button:

% 1MS Cloud M [=1E3

IMS PAYROLL CLOUD

T20217-01

Company Name Version |Status

Payroll Partner Online Express 6.31 Calculated
Mfluporode Detais 500 F
YN

Timesheet Entry ‘ersion 5-60 nokes:
- Tax Changes for April 2015, Remove Company
- Minirnurn 'Wage Rate increase,

- Terminated Employees - quickly identified within Emplovee Information by a
dark coloured background,

Fringe Benefit Tax - Payrall Processing Period Dates Display - The Period Ending, Reparting or

Payment. Date is now displayed at the top of each screen within Payroll

Processing.
—— - ¥arious other modifications, —

Multi Company For detailed information please refer to the Release Motes in the Documentation
documentation section,
2N Gear Issue oK ange Password

Requests jusi yuta

whole lot easier!

1 ©

i gl

Employee Transfer

(D
Y
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More detailed information is avaialble in the Release Notes document for each
upgrade, which you can view in the Release Notes group on the Documents window
(see page 25).

i Select Document

=10 x|

— Groups

Add On Modules
Employes Import and
FAl's

Getting Started
F.iwiS aver

Ewport

Termnz and Conditionz
Time Import

= Documents

0,00, pdf
v5.01.pdf
0,03, pdf
v5.05. pdf
w810, pdf
w520 pdf
0,30, pdf
w540 pdf
5,50, pdf
v5.52. pdf
0,53, pdf
w560, pdf

Dizplay

Cloze

Once you have read all upgrade information, click the gold Upgrade button to begin

the upgrade.

myob



Appendix: Browser Support

MYOB IMS Payroll Cloud has been designed to operate using the following web
browsers:

e Microsoft Internet Explorer — version 10 or later
e Mozilla Firefox
e Google Chrome

e Apple Safari on Mac

If you are running a version of Internet Explorer earlier than 10, a notification will
appear at the top of the screen. If you get this notification, update your version of
Internet Explorer or use either Firefox or Chrome.

IMS Payroll MS Internet Explorer 9 or below Not Supported,
Please upgrade your Browser.

The first time you access IMS Payroll Cloud, you'll need to download and install the
Browser GO-Global Add-on. The process of installing the add-on differs by browser.

Installing on Microsoft Internet Explorer

1. Click the Download the GO-Global Add-on Installer link at the top of the
welcome screen.

2. Click Run and then Run again.

Do you want to run or save gg-client.ie.exe (7.60 MB) from 192.168.0.567 Run Save |¥ Cancel

The gg-client.ie.exe download has completed. Open folder View downloads

3. Click Allow.

This webpage wants to run the following add-on: ‘GraphOn GO-Global ActiveX Client' from ‘GraphOn Corporation (unverified publisher)'.
What's the risk? Allow ¥

After the installer runs, restart your browser. The add-on will be installed and you are
ready to use IMS Payroll Cloud.

Internet Explorer 11

If the add-on will not install on IE11, you will need to run IE11 in Administrator Mode
and try installing again. To run IE11 in Administrator Mode:

1. Open Windows Explorer and go to the C:\program files\Internet Explorer\
folder.

2. Right-click on iexplore.exe and select Run as administrator.

3. Download and run the GO-Global Add-on Installer again.

2 myob



Installing on Google Chrome

1. Click the Download the GO-Global Add-on Installer link at the top of the
welcome screen.

2. Run the downloaded installer gg-client.chrome.exe.

gg-client.chrome.exe
T

3. On the screen that appears, click Add to Chrome.

‘< GO-Global 5 [+ oomonoe [ < 8
Fedd (2) Productivity

OVERVIEW REVIEWS SUPPORT RELATED G+ | 3

% Compatibie with your device

GO-Global browser plug-in.

GO-Global lets you access Windows
Applications and Files from Anywhere, on any
platform.

The GO-Global e

Please vis ww.graphon.com to
download a free trial

A Website

o Report Abuse

Version: 5.0.0.21662

Updated: May 27, 2015

Size: 45.37KB

Language: English (United States)

4. Click Add extension.

Add "GO-Global 5"7 ¥
It can: ‘\

« Communicate with cooperating native

applications
Add extension Cancel

5. Once the screen displays Added to Chrome the add-on has been installed and
you are ready to use IMS Payroll Cloud.

& - GO-Global 5 ADDED TO CHROME = )
AhdAk @) | Produciviy
OVERVIEW REVIEWS SUPPORT RELATED Gal 3
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Installing on Mozilla Firefox

1. Click the Download the GO-Global Add-on Installer link at the top of the

welcome screen.

2. Click Save File.

Opening gg-client.firefox.exe

You have chosen to open:

[s7] gg-client.firefox.exe

which is: Binary File (7.6 MB)
from: http://192.168.0.56

Would you like to save this file?

Save File ‘ | Cancel

3. Click gg-client.firefox.exe.

gg-client.firefox.exe
7.6 MB — 192.168.0.56 — 2:04 p.m.

[

Show All Downloads

4. Click Allow.

i Allow 192.168.0.56 to run "GraphOn GO-Global"? Continue Blocking I ’ Allow... ‘ X

5. Click Allow and Remember.

il @ 192.168.0.56/GoGlobal/IMSFront.ht 7 C | | Q Search

Allow 192.768.0.56 to run "GraphOn GO-Global"?
Learn More...

Allow Now l | Allow and Remember

After the installer runs, restart your browser. The add-on will be installed and you are

ready to use IMS Payroll Cloud.
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Installing on Apple Safari

1. Click the Download the Mac OS X Client installer link at the top of the welcome
screen.

2. Click gg-client.mac.dmg.

Open in Finder |0’

t:’ —_—

About Downloads JREES |
l f

—-—
gg-client.mac.dmg —'

3. Click gg-client.mac.pkg. If a message is displayed stating that the file can't be
opened then hold down the Control key, click the package and select Open
from the displayed menu. An administrator password will be required (and user
name if logged in as a non-administrator).

800 |_| gg-client.mac

r.4 1item =

«

gg-client.mac.pkg
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4. Click Continue.

Welcome to the GO-Global Mac Client Installer

@ Introduction
You will be guided through the steps necessary to

@ Destination Sele L .
install this software.

® Installation

73

||lull'||“"£

II.l‘l

| GoBack | [ Continue ]

5. Click Close.

The installation was completed successfully.

© Introduction
© Destination Sel
© Installatio

77

\\\uu‘uu\nu\'
P

The installation was successful.

The software was installed.

Go Back | m

The add-on will be installed and you are ready to use IMS Payroll Cloud.

myob



Upgrading the Add-On

If you have an older version of the GO-Global Add-on for your browser a notification
message will appear at the top of the screen. Do not log in to IMS Payroll Cloud until
you have upgraded the add-in.

Notification: PLEASE Upgrade Browser Add-on
Before Proceeding to Payroll

IMS Payroll

WELCOME TO

To upgrade, click on the notification message. This will take you to a screen containing
a Download link—download and run the installer for your web browser in the same
way as when you first installed it.

IMS Payroll Notification: PLEASE Upgrade Browser Add-on
= Before Proceeding to Payroll

GO-Global requires a browser Add-on to run:

Download the GO-Global Add-on installer.
Install the GO-Global Add-on.
Restart your browser to complete the installation.

WELCOME TO
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